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The Office of Women in Medicine
invites you to a presentation on

Conflict Resolution: What Really Matters?

with guest presenter

Katherine Carey Baker, M.Ed.
Training Consultant

Teaching Associate, Department of Medicine
The Warren Alpert Medical School of Brown University

December 3, 2009
8:00-9:15am
The Brown Faculty Club
One Magee Street, Providence, Rl

This professional development workshop is for women faculty, housestaff, and students in the Division of Biology and Medicine. The
keynote speaker, Katherine Carey Baker, M.Ed. will present on the theme of conflict resolution. Her talk will include a period for questions
and discussion.

Accreditation

Physicians: The Warren Alpert Medical School of Brown University is accredited by the Accreditation Council of Continuing Medical
Education (ACCME) to provide continuing medical education for physicians. The Alpert Medical School designates this educational activity
for a maximum of 1.0 AMA PRA Category 1 Credits™. Physicians should only claim credit commensurate with the extent of their
participation in the activity. Psychologists: The Alpert Medical School is approved by the Rl Psychological Association to offer continuing
education for psychologists. This activity is approved for 1 continuing education credit/hour.

Program
8:00 - 8:15 am Registration/Continental Breakfast
8:15-9:15am Conflict Resolution: What Really Matters?

Objectives - At the conclusion of this program, participants should be able to:
e |dentify four types of conflict, and the underlying reasons that can cause and perpetuate conflict.
e Determine when to invest in conflict resolution.
e Identify their personal conflict management style, and the situational implications of utilizing that style.

TO REGISTER: E-mail your name, department, PGY, and phone number to officeofwomeninmedicine@brown.edu.
Space is limited. Please register by: November 25, 2009. Thank you.
Questions? 401.836.7960/2450
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